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Design-Driven
Sleek and modern look.

•	 Designed to enhance the image of your  
establishment with an upscale, seamless design.

•	 From the janitor to the building service contractor 
and of course, to the end user, Tandem® provides 
features that enhance the user’s experience.

•	 Angled paper exit allows an intuitive and natural  
paper grabbing movement.

Productive
Built-in cost savings. Our functional features  
help you increase your capacity, reduce waste  
and costs.

•	 The stub roll function enables you to use  
100% of every roll, reducing waste.

•	 Optimized paper usage through consistent or  
programmable lengths and optimized spin control.

•	 Plus, a number of different capacity options available 
depending on dispenser and refills.

Hygienic
Attention to detail: the foundation of  
impeccable hygiene.

•	 Touchless mechanism that limits the spread of germs.

•	 Rounded design prevents dirt accumulation.

•	 Textured finish to repel dust and fingerprints.

Sustainable and durable
We maximize positive impact by minimizing  
your footprint.

•	 We offer value-added sustainable towel and tissue 
refills that are certified by third-parties.*

•	 More than 75% of Cascades PRO Tandem® refills  
are made from 100% recycled fibres.

•	 Our dispensers are designed to minimize waste  
and are built to last.

Product support
Focused on making your life easier, we’re here  
to help!

•	 QR code inside each dispenser cover for quick access 
to product support.

•	 Dedicated product pages on our Cascades PRO®  
website and access to customer service whenever you 
need it.

•	 Product warranties we stand behind and easily  
replaceable parts.

Efficient
Cleverly designed to provide a feel-good  
experience for both guests and custodial staff,  
while reducing maintenance time.

•	 Easy to install.

•	 Built-in level.

•	 User-friendly refill loading instructions inside  
each dispenser cover.

Quick-check design
Take the guess work out of paper levels.

For end-users and staff, get an instant view of paper  
levels with a cleverly designed translucent center-strip 
and top.

Universal housing
Back housing of all Cascades  
PRO Tandem® dispensers fit main  
competitors’ configurations, maximizing  
installation speed and minimizing  
wall damage.

Quick-load technology
Locked & loaded.

•	 Intuitive color-coded refill systems allow custodial  
staff to quickly refill dispensers in a fail-safe manner.

•	 A unique, easy to use, blue key that works for all  
Cascades PRO Tandem® dispensers.

•	 Fast and simple key lock can be changed to  
push-to-open with the slide of a finger.

Where hygiene meets design. Our thoughtfully crafted family of dispensers provides 
reliable hygiene solutions that help you save time and money, all while prioritizing 
health and protection.

The family that protects 
you all the time

* For more information on our products and certifications, please see page 11.
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Our hand towel dispensing systems are designed to deliver a seamless experience 
while promoting superior hygiene. With sleek, modern designs, they reduce operating 
costs and maximize efficiency by utilizing 100% of every roll.

Hand Roll Towel
Systems

Strong and dependable, built  
for consistent performance
This robust and reliable mechanical hands-free  
dispenser is perfect for high-traffic environments like 
manufacturing facilities, venues, airports, and schools.

C340 

Mechanical No-Touch 
Dispenser

Efficient and customizable  
for your unique needs
With its fast dispensing and electronic capabilities,  
this dispenser suits office buildings, high-end locations, 
and high-traffic areas. It features customizable settings 
for paper length, dispensing mode, and time delay.

C350 

Electronic No-Touch  
Dispenser

Robust and reliable
This high-performing, robust module ensures 
limited overspin, ensuring a seamless user 
experience each and every time.

Controlled dispensing, every time
Offers a truly hygienic, no-touch experience, 
and you can count on a consistent 9.5” of paper 
with each pull. Plus, guests can easily retrieve 
paper with the knob if the tail isn’t exposed.

Compact and flexible
Compatible Tandem® refills work with both the  
C340 and C350 dispensers, offering versatility  
to meet your specific needs.

Smart LED indicators
LED light will blink when it’s time to change the stub roll 
and the interior light will turn on when batteries need to 
be changed.

Intuitive and reliable sensor
Large sensor zone allows quick on-demand paper supply, 
providing a truly touchless experience.

Customizable settings
Easy to access and use. Choose your preferred settings 
between exposed sheet or sensor mode, sheet length 
(S= 8” M= 12” L= 16”) and time delay.

Manual feed knob

Safe plastic blade Led indicator

Stub roll holder

Robust module

Customizable 
settings

Distinctive Features Distinctive Features

Customizable settings

Exposed sheet Sensor Sheet Length 2 sec. delay

Stub roll holder

Batteries included

Reliable sensor

Four DD batteries included. If you prefer, you can order an AC adaptor. 
Contact you Cascades PRO® representative for details.
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Introducing our timeless bath tissue dispensing systems — crafted for efficiency, 
hygiene, and ultimate convenience. Every detail is engineered for reliability, ensuring 
peace of mind with every use. Offered in High Capacity (HCB) or Jumbo Roll (JRT), 
choose the system that best suits your business needs.

Bath Tissue
Systems

Home-like comfort, 
away from home
Choose our high capacity bath systems for a sleek, 
upscale experience that balances comfort, cost, and 
capacity. Their compact design optimizes space and 
enhances restroom efficiency.

C310 — C312 — C314 

High Capacity Bath 
(HCB) Dispensers

Cost-effective solutions 
for high traffic areas
Our JRT systems are perfect for high-traffic 
areas, minimizing waste and roll changes 
while ensuring a long-lasting supply. 
Offered in single roll and double roll formats.

C380 — C382 

Jumbo Roll Tissue (JRT)
Dispensers

Minimize waste with every use 
Expertly designed spindle limits 
the amount of paper dispensed with 
each pull, minimizing waste, paper 
consumption and risk of clogging.

Choose the capacity 
that’s right for you
Choose between our 2-roll options 
(C310, C312) or 4-roll (C314) 
dispensers for optimal output.

Hygienic and easy to use
Our JRT dispensers ensure 
optimal hygiene with full roll 
coverage and a safe-tear 
feature that prevents cuts, 
and allows for easy paper 
tearing in any direction. Plus, 
they offer quick and intuitive 
non-sequential, hassle-free 
reloading.

Increase your footage,  
reduce your waste
Smaller core size helps limit  
waste and increase footage  
per roll. Plus, both dispensers 
accommodate our jumbo  
1250’ refills, so you’re sure to  
find an option that meets your 
capacity needs.

Distinctive Features Distinctive Features

Quick-load technology
All of our HCB systems have 

the easy-click system.

C310 – Top Bottom

C312 – Side-by-Side

C314 – Four-roll

Reduced over-spin

Waste control

Easy-to-slide handle

Split loading

C382 – Single Roll

C380 – Double Roll

Easy-slide handle

Complete roll 
coverage

Non-sequential 
loading

Safe-tear

Handy flip mechanism

Safe-tear

Zero-waste stub hub
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Reduce consumption and waste with our one-at-a-time dispensing systems.  
With their sleek design, they fit seamlessly in any decor.

Multifold Towel & Interfold
Napkin Systems

Elegant, sophisticated design  
with sleek, upscale aesthetics
Perfect for a more modern space, this is the ideal countertop 
solution for kitchens, cafeterias and restrooms with moderate 
traffic or in any other limited-space areas.

C360 

Multifold Towel 
Countertop Dispenser

Perfect for a variety of businesses 
depending on your space
From bustling restaurants and cozy cafes, to office 
break rooms and home kitchens, our dispensers ensure 
easy access to napkins for any occasion. Choose from 
either our tabletop or countertop formats, depending on 
your business, space and capacity requirements.

C402 — C440 

Interfold Napkin 
Dispensers

Distinctive Features Distinctive Features

Quick, safe and easy to load!
With its keyless design, you only need 
one hand to easily open and refill the 
dispenser.

One-at-a-time dispensing
Reduces consumption and waste.

Improves hygiene and reduces  
cleaning costs
Helps keep the floor dry and avoids  
slipping incidents when placed on a  
countertop close to a sink.

Two different towel size options
The first and only innovative countertop  
dispenser that can support two different  
sizes of hand towel paper, with the use of  
retrofit spacers*.

Quick, safe and easy to load

Quick-check design

Quick snap-in of spacers

Anti-slip pads

Discrete keyless 
push-to-open button

* Available refill sizes: Without retrofit spacers: 9.1” x 9.45”  |  With retrofit spacers: 8” x 9.45”

One-at-a-time 
napkin dispensing
Benefit from 25% reduction in  
consumption and waste compared 
to traditional napkin dispensers 
with our easy, one-at-a-time  
dispensing.

Quick-check and  
easy maintenance
Translucent cover makes it easy  
to monitor napkin levels without 
opening the dispenser.

On Display™  
window insert
Turn your Cascades PRO Tandem® 
dispensers into powerful marketing 
tools using the On Display™  
window insert.

To download a free template and 
create and print your own custom 
insert, you can login to our portal 
on cascadespro.com. Contact 
your representative to learn more.

C440 – Countertop

C402 – Tabletop
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Hand Roll Towel
CODE COLOR DIMENSIONS

C340 Mechanical No-Touch Gray 11.5’’ x 8.8’’ x 16.7’’
C350 Electronic Gray 11.5’’ x 8.8’’ x 16.7’’
C026 AC Adapter for Electronic Unit (C350) Black 2.5’’ x 10’’ x 3.5’’

C029 Stainless Steel Recessed Towel Mounting Bracket Steel gray 10’’ x 9.75’’ x 1.64’’

 CERTIFICATIONS

CODE SUB-BRAND COLOR ROLL LENGTH SHEET WIDTH PLY CORE SIZE CASE 100% RECYCLED CMA GREEN SEAL® UL-ECOLOGO® FSC®

T110 White 775’ 7.5” 1 1.9” 6 ✔ ✔ ✔ ✔

T115 Natural 775’ 7.5” 1 1.9” 6 ✔ ✔ ✔ ✔

T220 White 1050’ 7.5” 1 1.9” 6 ✔ ✔ ✔ ✔

T225 Natural 1050’ 7.5” 1 1.9” 6 ✔ ✔ ✔ ✔

T116 White 775’ 7.5” 1 1.875” 6 ✔ ✔

T330* White 600' 7.5” 1 1.875” 12 ✔ ✔ ✔

T335* Natural 600' 7.5” 1 1.875” 12 ✔ ✔ ✔

* Compatible with previous Tandem models C331 and C339.

Multifold Hand Towel
CODE COLOR DIMENSIONS

C360 Multifold Countertop Gray 11.5” x 4.75” x 8.2”

C027 Multifold Hand Towel Dispenser Retrofit Spacers Clear 13.5” x 8.25” x 10.5”

 CERTIFICATIONS

CODE SUB-BRAND COLOR OPEN SHEET SIZE SHEETS/PACK PLY CASE 100% RECYCLED CMA GREEN SEAL® UL-ECOLOGO® FSC®

H170 White 9” x 9.45” 250 1 16 ✔ ✔ ✔

H173 White 9” x 9.45” 150 2 16 ✔ ✔

H175 Natural 9” x 9.45” 250 1 16 ✔ ✔

Jumbo Roll Bath Tissue
CODE COLOR DIMENSIONS

C380 Double JRT Bath Tissue Gray 20.5” x 5.5” x 12.0”

C382 Single JRT Bath Tissue Gray 10.7” x 5.5” x 13.7”

 CERTIFICATIONS

CODE SUB-BRAND COLOR ROLL LENGTH SHEET WIDTH PLY CORE SIZE CASE 100% RECYCLED CMA GREEN SEAL® UL-ECOLOGO® FSC®

T260* White 1400’ 3.54” 2 2.25” 6 ✔ ✔ ✔

T320 White 1250’ 3.45” 2 1.38” 6 ✔ ✔ ✔

* Compatible with previous Tandem models C233 and C259.

High Capacity Bath Tissue 
CODE COLOR DIMENSIONS

C310 Top-bottom Gray 7” x 6.6” x 12”

C312 Side-by-Side Gray 12.5” x 6.6” x 7.2”

C314 Four-roll Gray 12.6” x 6.6” x 12”

Retrofit Spindles
CODE DIMENSIONS

C070 High Capacity Spindle Adapter - Type 1 5.57” x 1.25” x 1.25”
C071 High Capacity Spindle Adapter - Type 2 5.36” x 1.25” x 1.25”
C072 High Capacity Spindle Adapter - Type 3 5.57” x 1.25” x 1.25”
C075 High Capacity Spindle Adapter - Type 4 5.81” x 1.5” x 1.5”

 CERTIFICATIONS

CODE SUB-BRAND COLOR SHEET SIZE # SHEETS PLY CORE SIZE CASE 100% RECYCLED CMA GREEN SEAL® UL-ECOLOGO® FSC®

T150* White 3.75” x 4” 950 2 1.18” 36 ✔

T346 White 3.75” x 4” 1175 2 1.18” 36 ✔

T350 White 3.75” x 4” 700 2 1.18” 36 ✔

* Compatible with previous Tandem model C274.

Interfold Napkin
CODE COLOR DIMENSIONS

C402 Tabletop Interfold Napkin Dispenser Gray 6.1” x 6.3” x 8.2”
C431 Countertop Interfold Napkin Dispenser Gray 16.3” x 8.3” x 6.5”
C440 Stand /Wall Interfold Napkin Dispenser Gray 9.1” x 20.3” x 12.4”

 CERTIFICATIONS

CODE SUB-BRAND COLOR OPEN SIZE FOLDED SIZE PLY PACK CASE 100% RECYCLED CMA GREEN SEAL® UL-ECOLOGO® FSC®

T400 White 8.5” x 12.6” 4.25” x 6.5” 1 188 32 ✔

T401 Natural 8.5” x 12.6” 4.25” x 6.5” 1 188 32 ✔ ✔ ✔

T410 White 8.5” x 12.6” 4.25” x 6.5” 1 376 16 ✔

T411 Natural 8.5” x 12.6” 4.25” x 6.5” 1 376 16 ✔ ✔

   Safe for plumbing systems and septic tanks.

Cascades PRO Tandem® 
Dispensers, Refills and Accessories

Certification legend

CMA-certif ied products are  
compostable in industrial facilities. 
They meet the certification’s 
acceptability standards for 
product decomposition in industrial 
composting facilities.

Green Seal® certified products are made from 100% 
recycled fiber, with a requirement for post-consumer 
fiber content. Green Seal® also certifies that products 
are manufactured with respect for resources, using 
less water and energy, and without the use of chlorine 
in the bleaching process.

UL-ECOLOGO® certified products 
have a low environmental 
impact thanks to the required 
environmental performance 
standards, including multi-criteria 
life-cycle based criteria.

FSC® certification guarantees that the virgin fibers used in 
our products come from forests managed according to strict 
rules. It is the most widely recognized, notably for its rigor 
and the inclusion of social criteria in land management. FSC® 
also enables us to meet our customers’ objectives in terms of 
responsible sourcing of forest resources.
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